CFACONNECT

How a job flows

Numbered instructions and current screen pictures.

@ Now live in Kisii County

Everything You Need,
Connected in One
Place.

Find trusted people, services, businesses and
opportunities near you. Book, pay securely
through CFAConnect and rate your experience.

Let's advertise your business

a plumber

What CFAConnect does
Customer section * Provider & business section

Phone screenshots and numbered instructions

7 practical chapters | Updated 8 October 2026

www.cfaconnect.co.ke

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise


https://www.cfaconnect.co.ke

START HERE

What is CFAConnect?

CFAConnect connects people in Kisii County with service providers, local businesses, work
opportunities, goods, properties and community activities.

Customers can find a fundi, request transport or errands, order food, laundry or gas, browse
listings, apply for jobs, connect on Social and get event tickets.

Providers and businesses can offer their skills, respond to requests, manage orders and earnings,
publish listings, recruit staff or organize events. POS supports shop sales, stock, receipts and
reports, with an optional HR and payroll add-on.

1 2 3 4
Find / request > Agree / order > Pay securely > Confirm / review

For services paid through CFAConnect, review the provider’s price before agreeing. Held payments
are released after customer confirmation. Marketplace and property listings connect buyers directly
with advertisers; they are not the same checkout flow.

Customer section: start with registration and your account, then follow the service you need.
Social and jobseeking are included here for all members.

Provider & business section: start with your account setup, then choose your trade, business
portal, selling tools or event tools. Your account can also use customer features.

Pictures: every picture is the real phone screen for that exact step, with the button or field to use
outlined in gold and enlarged beside it. Steps that happen outside the app, on your M-Pesa prompt
or later in a live job are written instructions without a picture. Private details are hidden and no
sample payments or orders were created.
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YOUR GUIDE TO CFACONNECT

Contents 1/ 1

01 Find a fundi or service provider 5
02 Post a request and hire a team 7
03 Agree to a price, chat and handle a site survey 9
04 Finish work, release payment, review or dispute 11
05 Future appointments and commitment payments 13
06 Respond to work and collect earnings 16
07 Troubleshooting, support and current limitations 19

Tap a chapter to jump to it. Each picture shows the screen for that step with the part to tap outlined in gold; private details
are hidden.
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CFACONNECT / YOUR PHONE GUIDE

Customer section

Find what you need, book and pay, manage your account, connect and
explore.

Starts on page 5

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise



01 / CUSTOMER SECTION / 1 OF 2

Find a fundi or service provider

Open: /services ¢ www.cfaconnect.co.ke

cen CFAConnect

Find a service near you

@

Home Services

Enlarged: tap or check the
outlined part

Open Find a Service or the Hire a fundi tile.

iow providars

fuy

Enlarged: tap or check the
outlined part

Choose the specific skill, then View providers. Use
Find a Worker for the broader directory.

oo

Delivery & Transport

Dealivery & Trarsport

Enlarged: tap or check the
outlined part

@ CFAConnect

Choose Home Services, Construction, Automotive,
Technology, Events, Beauty, Agriculture or
Delivery & Transport.

Find a service near you

@ ®

Horme Services

Enlarged: tap or check the
outlined part

o

Corstruction

Use Search and Filters to narrow the area and
service. Allow location for nearby results if
desired.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/services

01 / CUSTOMER SECTION / 2 OF 2

Find a fundi or service provider

Open: /services ¢ www.cfaconnect.co.ke

6 crn CFAConnect

Providers near you

. Ascount holder

Providers near you

. Account holder
Available Professional

Prafessional

View protile View rates

° [l Jamara cosmetics ©)

View profile

Enlarged: tap or check the Enlarged: tap or check the
° Jamara cosmetics outlined part outlined part

Open View profile to inspect services, work Tap Book now on the chosen provider. Describe
photos, reviews and availability. Use View rates What do you need? so the request explains the
for the provider’s prices. actual task.

----- o Need help posting?

T
e C
Exact place i S L Your requests

Start typing a place in k

our requests

Choase a pravidr (sptionsl)

Enlarged: tap or check the Enlarged: tap or check the

@ 586 PrOVIONTS NEI e DF SEATN Dy M

outlined part S outlined part
Enter the place, date and any attachments Keep the request window open for the provider’s
requested, then send the booking. response and price. Do not assume a blank rate is

a zero-price job.

Important: The same booking steps apply to every listed trade: cleaners, plumbers, electricians, builders, mechanics, IT, beauty,
events and farm workers.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/services

02 / CUSTOMER SECTION / 1 OF 2

Post a request and hire a

Open: /post-request * www.cfaconnect.co.ke

Post what you need

What do you need?

Wt do you need?)

e.g. Looking for a plumk

Enlarged: tap or check the
outlined part

a]

Choose a pravider (sptionsl)

Open Post a Request and enter What do you
need? with a short, specific job title.

Exact place

Start typing a place in k

Choase a pravider (zptionsl)

Enlarged: tap or check the
outlined part

A SO DRIVIORTS NYEDF ME OF SOTC Dy Rame

This job nemcs & site wiskt or survey firs

Descrigtion

Choose Exact place from location suggestions;
add a clear landmark in the description.

e.g. Looking for a plumk

Category

What do you need?

Home Services

Enlarged: tap or check the
outlined part

mmlddiyyy 8

Time

Choose  provider (sptional)

Choose Category and Area, then Date and Time
where needed.

mnfddiyyy O

Start typing a place in Kisii

Choose a provider (optional)

© See providers near me or ¢

(Choose a provider (options)|

@ See providars nos me or search by name

Enlarged: tap or check the
outlined part

This jols needs a site visit or survey first

Optionally choose one provider using nearby
results or name search. Leave it blank to invite
nearby providers.
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https://www.cfaconnect.co.ke/post-request

02 / CUSTOMER SECTION / 2 OF 2

Post a request and hire a team

Open: /post-request * www.cfaconnect.co.ke

mmlgdlyyy O

Time

CNoose a provider (3ptionsl)
# See providers nes me or seaTh by name

‘Workers required

Enlarged: tap or check the
outlined part

Set Workers required for an individual or team
job. Describe the size of the work and required
skills.

Upload a requirement

Upioad s recpirement

Enlarged: tap or check the
g outlined part

Attach Photos, Documents or a Voice note if
helpful. Avoid uploading unnecessary personal
information.

Choose  provider (eptional)

& See providers now me of search by name

the exact price. S
charge a small visit fee sho

ne prov

Description

Three-bedroom house

cleaning

Enlarged: tap or check the
outlined part

Select the site visit/survey option only if
assessment is needed. The provider can also
request a survey.

Ha budget nesdad

Enlarged: tap or check the
What hapgens naxt outlined part

@ rourrequest goes ot

@ Froviosrs sendshair prices

° You chaose and pay

© Confirm anda s setsied

Tap Post request. Compare replies under Your
requests and choose a provider before payment.

Important: No guessed budget is required. Providers quote their own prices; selecting a provider directs the initial request to that

provider.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/post-request

03 / CUSTOMER SECTION / 1 OF 2

Agree to a price, chat and handle a site

survey

Open: /post-request * www.cfaconnect.co.ke

1 2
Request > Provider quote

1 crn CFAConnect

Tipa for @ gaod request

Mosd help posting?

Head halp posting?

o 2254 T59 90 097 wd we will post
254 59 190 09 Your requests

Enlarged: tap or check the
outlined part

¥ Complited & cancalied requests (30) = tan te
show

Read the provider’s reply in the active request
window: acceptance, their price, or a decline.

3 4
> Agree > Pay/hold

------- (45 (n) Back to site

Enlarged: tap or check the
outlined part

Use Open chat to clarify materials, scope, timing
and access. Chat does not accept the price.

3 If assessment is required, check whether the visit is free or charged and approve only the visit

terms you understand.

a4 Keep the site visit with the same job. The provider assesses the work before sending the exact

final price.

5 Review the final quotation and the displayed CFAConnect commission. Tap Agree only when the

scope and amount are right.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/post-request

03 / CUSTOMER SECTION / 2 OF 2

Agree to a price, chat and handle

survey

Open: /post-request * www.cfaconnect.co.ke

W budget nesdad

‘What happens next
o Your reguest goes out

What hay wt
cinclades @ Froviders sond their prices

P ——

Enlarged: tap or check the
outlined part

@ Providers send thalr prices

@ rovcnovseanipay

@ confirm andinis setsied

Tips for o good request

Decline if you do not accept the offer. For an
unanswered request, use Request again when the
waiting option appears.

et help posting?
¢ Whatshpp £254 T80 10 007 and w

show

Your requests

 Complated & canceladrequasts (30) — tapte
shaw

@ CFAConnect

Every request you post appears here and on the provider

board, where providers reply with their own price.

» Completed & cancelled requests (30) — tap to

KSh e+
58 wallet entries - held in active jobs
Statement .

Withdrawals are free — no handling

Enlarged: tap or check the
outlined part

Follow the request’s payment action. Deposit into
the wallet if your balance is insufficient.

Keep using the same request
window through payment, progress
and completion. Use its message
counter to read new messages.

Enlarged: tap or check the outlined part

Important: Process illustration, not a screenshot of a paid job. CFAConnect keeps 4% of the agreed service price: KSh 2,000 pays

KSh 1,920 to the provider.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise

8 October 2026 | How a job flows

10/20


https://www.cfaconnect.co.ke/post-request

04 / CUSTOMER SECTION / 1 OF 2

Finish work, release payment, review or

dispute

Open: /dashboard ¢ www.cfaconnect.co.ke

1 2 3 4
Work done > Customer checks > Release payment > Review

1 When the provider marks the work
done, inspect the completed work or
delivered service.

Your requests
Providers see these on the of
with their own price.
Enlarged: tap or check the outlined part
2 If money is held, use Confirm work & release payment only after checking the result.
3 If the job uses payment after completion, review the amount and use Approve & pay from wallet.

4 Do not confirm completion just because a provider asks while work is still outstanding.

My Customer space For missing, damaged or incorrect
work, use Raise a dispute in the

0 active request window.

Active requests

0o

Jobs in progress

Enlarged: tap or check the outlined part

My appointments

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/dashboard

04 / CUSTOMER SECTION / 2 OF 2

Finish work, release payment, review or

dispute

Open: /dashboard ¢ www.cfaconnect.co.ke

6 Explain the problem clearly and attach relevant evidence when requested. Keep the request

reference.

7 After successful release, the Thank you screen offers Close for the customer or Go to my

earnings for the provider.

Every request you post appears here and on the provider

board, where providers reply with their own price.

Mo

tive requests right now. Post one and providers wil

with their prices
et help posting?
¢ Whatshpp £254 T80 10 007 and w
» Completed & cancelled requests (30) — tap to
show

Your requests

Enlarged: tap or check the outlined part

@ CFAConnect

Leave a truthful review. Completed
& cancelled requests can be
expanded later without cluttering
active work.

Important: Payment or withdrawals can remain held during a dispute. Contact support before attempting to settle the same

disputed job outside the app.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/dashboard

05 / CUSTOMER SECTION / 1 OF 2

Future appointments and commitment

payments

Open: /appointments ¢ www.cfaconnect.co.ke

1 Choose a provider and a future date
when the provider’s calendar is
available.

Providers near you
N - Account holder

Enlarged: tap or check the outlined part

2 Select the required service, day and time and describe the appointment.
3 Wait for the provider to accept and review the agreed job price.

a4 Review the 30% commitment payment shown for a later-date booking; it counts towards the
total job price.

5 Complete the payment only after checking the cancellation terms.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/appointments

05 / CUSTOMER SECTION / 2 OF 2

Future appointments and commitment

payments

Open: /appointments ¢ www.cfaconnect.co.ke

Fullmokeup — Mernber

s Sunday 20 Sopsombar 2026 at
B g00 A

Mossage

‘Change the date

Enlarged: tap or check the
outlined part

Enlarged: tap or check the
outlined part

Crangs the dete

@ CFAConnect

P* GooglePlay App Store

Open My appointments from your account to

Use Message for coordination or Reschedule to
review the date and provider.

request a new date. Check that the updated date
is confirmed.

Use Cancel only if necessary; the commitment payment is not refunded on cancellation. Pay the
remaining balance in the app as instructed.

Important: Do not create a second appointment to move a date. Use the appointment’s own Reschedule action where available.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/appointments

CFACONNECT / YOUR PHONE GUIDE

Provider & business section

Offer services, run your business, manage listings, collect earnings and
organize events.

Starts on page 16

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise



06 / PROVIDER & BUSINESS SECTION /1 OF 2

Respond to work and collect earnings

Open: /provider « www.cfaconnect.co.ke

Vour sesount is verified

CiaCannast Professions 9

Your account Is verified

OIACamest Prodssin

your price. The chat opens once the
ayment is held

MNew requests All requests (0)
CPACamect Profesaisnsl T .
m Ailrequests (0 1ests yet. You will get a text when on

Enlarged: tap or check the

Enlarged: tap or check the

outlined part outlined part

Open the app after a job alert. New requests
appear above Active requests.

Read the customer’s need, location, date, worker
count and any attachments before responding.

3 =) WEIeE T ’ Accept at your listed price or Reply
e X with my price when the scope needs
a quotation.
B Quotation >
m Myjbs e MONEY ~
B Quetmion
Enlarged: tap or check the outlined part
a MONEY
a4 If a survey is needed, set the free/charged visit terms, complete the assessment and then send

the exact job price.

5 Decline if unavailable instead of leaving the customer waiting. Multiple requests can be selected
in the request window.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/provider

06 / PROVIDER & BUSINESS SECTION / 2 OF 2

Respond to work and collect earnings

Open: /provider « www.cfaconnect.co.ke

. =

Back to site
Vork, Pay. = @

tonlstio

Enlarged: tap or check the
outlined part

Wait for the customer’s agreement and the

payment status shown. Use chat to coordinate the
work.

8 cen CFAConnect

CoMMISHON PAID approve and pay.
KSh =+

No jobs in progress right now.

» Paid & cancelled jobs (3) — tap to show

() Your location is of f

» Paid & eancebod jobs (3) = tap te shew Sharing starts by itself while you are signed

Enlarged: tap or check the outlined part

iy Yourlocationis off

What are you doing foday®

Bada

Your number plate

E '-,'L‘"y':ﬂln;: Yyou are WO!’.-(II"G on I'IGIT[ now — Cnat witn
the customer, then mark the work done so they can

My Provider space

“ WORK =
Provider menu
& New requests
WORK
i Myjobs
& Newregets
Guotation

Enlarged: tap or check the
outlined part

Complete the job and mark it done. The customer
then checks and approves payment/release.

Open Go to my earnings or Wallet
activity after settlement. Expand
Paid & cancelled jobs to review older
records.

Important: An SMS alert, acceptance or chat message does not itself prove that a customer has paid. Always read the request’s

payment status.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/provider

CFACONNECT / YOUR PHONE GUIDE

Administration & support

Review approvals, manage financial records and get help safely.

Starts on page 19

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise



07 / ADMINISTRATION & SUPPORT / 1 OF 2

Troubleshooting, support and current

limitations

Open: /help

Haw It Works & piebure guides

Comman questions

How ol reghster T

www.cfaconnect.co.ke

1 forgot ey posrmor dor PN

Wit hapger when | ok o provider !

Fow dol pay for ajobT

[ ————

cen CFAConnect

(We are here to help

Enlarged: tap or check the
outlined part

We are here tohelp

Haw It Works & picbure guides

Commen questions

How dol reghvter?

1 forgot ey pasrwer dor BN

Wit hapgerd. whan | book o provider ]

Fow gl pay for a jobT

e iz wishebr o marminga?

How It Works & picture guides
‘Common questions
How dol register? v
| forgiot my password or PIN -

Enlarged: tap or check the
outlined part

The grisvider did nof orriee ot worh s wroeg The pravider did nal arrive ar the work s wrong

o k3 s aerahipt

e 31 rara e

Can s CRACmmst sgert halg ma rogiater? oo CPA et agart halg e ragiater?

If the opening logo is visible, wait for it to
disappear before tapping a control.

For empty lists, clear filters and confirm your
area; a business may be awaiting approval,
expired, hidden or unavailable.

3 For location failure, enter a place manually and choose the suggestion rather than relying on an
unconfirmed distance.

5 con CFAConnect

What hoppena whan | book & provder !
. How da| pay for 0 b
We are here to help

e chz| sk o i

The prowider i net arrive ar the work i wrong Cana EFAC onnect agent heip me register?

How el renew merisrahpT

Haw It Works & piebure guides

Comman questions

How ol reghster T

1 forgot ey posrmor dor PN

Wit hapger when | ok o provider !

How It Works & picture guides

Common questions

Enlarged: tap or check the

Cona CRACuvact agent help me register?

Contact spport

Contoct support

Hame

Phane

Enlarged: tap or check the

outlined part outlined part

Fow dol pay for ajobT

Message
[ ———— i~

The privider i not arrive o fha work s wrong

o k3 s aerahipt

Can s CRACmmst sgert halg ma rogiater?

For Gallery/Camera failures, allow the app’s
file/camera permission and try a supported
smaller image. Do not submit twice while
uploading.

For a payment delay, keep the reference, check
the receipt/status and contact support before
paying again.

A product of The Christ Followers Africa (CFA), in partnership with Shaynex Enterprise
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https://www.cfaconnect.co.ke/help

07 / ADMINISTRATION & SUPPORT / 2 OF 2

Troubleshooting, support and current

limitations

Open: /help * www.cfaconnect.co.ke

B == - 7

o 2 Werks & picburn puidas
Commen questions
How do | register?

1 forgat my passwordar AN v How di| pay for a jobT

Whot hoprens whan | bk 8 provider? v How dol withdrow sarmings?

o da | pary for ajob? * T provider did not arrive or the work is wrong [ Step-by-step phone picture guides

How 80 wemdraw somings™
- Howde| renew memberstin?

The prcider chel ned orrbes or the werk i wrong

Con CPAComect ogent help ma register? [T Step-by-step phone picture guides Camplete user guide

How da| ranes member ship?

Cano ChACormactogert ko me regater? Enlarged: tap or check the e e Enlarged: tap or check the
outlined part e outlined part
Custormer registration on phone
For a booking problem, use Raise a dispute before Open Help Centre for this complete guide and the
releasing funds. Save relevant evidence privately. separate registration, payment and job-flow PDFs.

Call/WhatsApp +254 759 190 097 or

o, Download PDF

— email support@cfaconnect.co.ke
B - with the service and reference.
R +254 759190 097 Never send a PIN or password.

Howajebflows WhatsApp support

[email hidden]

&, Download POF

Enlarged: tap or check the outlined part

@ CFAConnect

P> Goociaptaw  * Ann Stors

Important: Screen pictures are real app views with private fields removed. Later workflow diagrams are illustrations, not proof that
a payment, device or service has been tested end to end.
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https://www.cfaconnect.co.ke/help
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